131 Software Street

THOMAS J. TECHIE

Boston, Massachusetts 02100 617/ 000-0000

EXPERIENCE

May 84
to
Present

Dec 79
to
May 84

Dec 79
to
Present

FGH COMPUTER CORPORATION BOSTON, MA

Senior Technical Instructor

Develop, update, and present classes on hardware repair and operating system maintenance
& support for Field Service Representatives and Systems Analysts. Create new courses and
audio/visual aids for new devices. Assist in the development of audio/visual self-study courses
for dissemination to field support personnel. Initiate and teach mutual training programs for
technical and sales staffs.

Maintain effective communications with other development resources such as National
Support, Documentation, and Planning & Statistical Departments to ensure valid currency of
course objectives and materials development.

Assist the Education Manager in the overall operation of the Education Department including
scheduling classes and labs, maintaining lab equipment, maintaining systems spares
inventory and logistical transfers, preparation and reconciliation of annual and quarterly
budget, and review and implementation of department policy. Direct Instructors and Associate
Instructors on the implementation of department policies and course development procedures.

ILU COMPUTER CORPORATION BOSTON, MA

Field Service Engineer

Installed, repaired, and performed preventative maintenance on various system and peripheral
hardware. Maintained operating systems for proper functioning and performed necessary
system generation parameter changes. Performed pre-installation surveys to assist
customers in preparing and maintaining a proper computer system environment.

Selected as Regional Technical Specialist for financial communications system.

UNITED STATES NAVY

Petty Officer First Class (Radioman) U.S. Naval Reserve
Military Sealift Command

In-rate training instructor for all unit assigned radiomen. Leading Petty Officer responsible for
the Operations/Communications Department enlisted personnel.



THOMAS J. TECHIE PAGE 2

Nov 75
to
Nov 79

EDUCATION

Jun 86

RELATED

Completed Leadership Management and Educational Training Course. Chief Petty Officer
selectee. Presently an applicant for a Reserve Officers Commission. Nominated for Reserve
Center 1987 Sailor of the Year Award.

Petty Officer Second Class (Radioman) USS America
Functioned as Radio Central Supervisor, Transmitter Supervisor, and Communications Watch

Officer.

ASD UNIVERSITY SCHOOL OF TECHNOLOGY BOSTON, MA

Bachelor of Engineering Technology

Major: Computer Technology. Strong Liberal Arts background.

Coursework: Pascal, COBOL, Fortran using VAX 11/780 system.

BASIC, 8086 Assembler, C-Language using IBM PC & CORVUS Filesharing Network.
CPU architecture, design, and related courses.

Data Base Management, Operating Systems, Data Communications.

PROFESSIONAL SEMINARS

Time Management
Understanding Employee Relations
Psychology in Management

Matsushita H7000 Series PC Repair (repair and support for Panasonic Senior Partner and
tabletop PC systems)

TRE 8810/35 & 55 (repair and support for TRE PC and PC/AT compatible systems)

ACTIVITIES

Presenter at Computer Industry Seminars conducted at local vocational high schools.
Annual fund raiser for Children's Hospital and WXXX.
Small business computer and educational consultant.

Elected member of Boston, MA School Board. Appointed to Capital Improvements and Policy
Committees.



